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1  LOGIN  

1.1 Login 

Step 1: Logon to webtrade https://yswinner.yuanta.com.vn/  

Step 2: Enter the information 

 Customer ID: < Issued by YSVN > (1)  

 Password: < Issued by YSVN> (2) 

Note: You should change your password and PIN code immediately when you access your account at the 

first time. 

Step 3: Click “Log in” (3) 

 

1.2 Logout 

Press icon  on the right screen head. 

 

1.3 Forgot password 

Step 1: At logon screen  Click “Forgot password” 

Step 2: Enter the information: 

(1) Customer ID 

(2) Personal ID, Passport, Company Code ID 

(3) Enter Capcha 

Step 3: Click “Confirm” (4)  Check your Email or SMS to receive your new Password 

https://yswinner.yuanta.com.vn/
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2 TRADING 

2.1 Stock Quotes 

2.1.1 View price board 

Click on the menu “Trading”  “Stock Quotes”.  
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2.1.2 View price board 

• View by list: 

 

• View by card: 

 

• View by time 

 

• View by volume 
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• View by Buy&Sell 

 

• View by Market 

 

• View by Put through 
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2.1.3 Creat my favorites 

Step 1: Click on menu “Stock Quotes”    “My Favorites”. The screen will be apprear. 

Step 2: Enter name of your favorites  Click “Add”  Add to favorites sucessfully  Click “Confirm”. 

 

Step 3: Click on the name of group favorites  Tick on stock symbol  Press “Save”  Update successfully 

 Click “Confirm” 

 

Step 4: Back to Price board  Click on name of your favorites  Show price board of stocks in favorite group. 
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2.2 Place Order 

2.2.1 BUY Order 

Click on icon  is hung in the corner of the screen or press Ctrl + B. 

Step 1: Enter buy order information:  

o Stock Symbol (1) 

o Volume (2) 

o Price (3) 

 Click “Place Order” (4) 

 

Step 2: Show the confirmation form: Enter your PIN Code (1). Customers can click "Save PIN" to not enter your 

PIN at the next order.  Click “Confirm” (2) 
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Step 3: “Your order has been received”  New order will be show on the tab “Order status” below place order 

form. 

 

2.2.2 SELL order 

Click on icon  is hung in the corner of the screen or press Ctrl + S 

Step 1: Enter sell order information:  

o Stock Symbol (1) 

o Volume (2) 

o Price (3) 

 Click “Place Order” (5) 

 

Step 2: Show the confirmation form: Enter your PIN Code (1). Customers can click "Save PIN" to not enter your 

PIN at the next order.  Click “Confirm” (2) 
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Step 3: “Your order has been received”  New order will be show on the tab “Order status” below place order 

form. 

 

2.2.3 Group order 

2.2.3.1 Multiply order 

This function allows customers to order multiple orders at the price step, volume step. Customers set the rules, 

the system will automatically generate orders according to the price and volume has been set. 

Step 1: From the order screen. Fill in order information  Tick “Group order” (4)  Click “Place Order” (5) 

 

 

Step 2: Set up group order 

o Number of order: number of order that customer want to place. 
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o Step volume: Ex: Initial volume is 100. Step volume is 10  The next volume order will be 110, 120, 

130… 

o Step price: Initial price order is 3.9. Step price is: 0.1  The new price order will be 4.0, 4.1, 4.2 … 

 Click “Creat order” 

  

Step 3: Show the confirmation form: Enter your PIN Code (1). Customers can click "Save PIN" to not enter your 

PIN at the next order.  Click “Put order” (2) 

 

 

2.2.3.2 Manual split order 

Step 1: Fill in order information from (1) (2) (3) (4) (5) (6)  Click “Place order” (6).   
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Step 2: Webtrade will be show group orders  Choose “Split order”.  

Setup Split order 

o Number of order: number of order that customer want to place. 

o Step price: Initial price order is 3. Step price is: 0.1  The new price order will be 3.1; … 

  

Step 3: Show the confirmation form: Enter your PIN Code (1). Customers can click "Save PIN" to not enter your 

PIN at the next order.  Click “Put order” (2) 
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2.2.4 Auto Split order 

For Buy/Sell order that exceeds permitted volume, customer can place only one order, the system will 

automatically split into multiple orders in the correct volume.  

Step 1: Fill in order information from (1) (2) (3) (4)  Click “Place order” (5). 

 

Step 2: Show the confirmation form  Press “Put Order” (6) 
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2.2.5 Basket Order 

Step 1: Click on icon  is hung in the corner of the screen 

Step 2: Tick on “Basket Order”  Enter name of basket (1)  Click icon  (2)  

 

Step 3: Enter symbol stock (3)  Click “Add new” (4)  Fill in order info Order type (5)  Volume (6)  

Price (7)  Click “Order” (8)  

Step 4: Enter other symbol stock  Click “Add new”  The same with step 3 
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Step 5: Enter PIN (9)  Click “Confirm” (10) 

 

2.2.6 Order status 

 Today Order status: 

o How to view order status: 

 “Trading”  “Order status”  Tab “Order status” 

 Press “Your order has been received” after place order 

 Click on the icon  is hung in the corner of the screen. 
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o Filter:  

 Order Type: Buy, Sell 

 Channel: Web, Mobile, Broker, Smart Trading. 

 Filer by order statement: All, Open, Matched, Partical matching, Cancelling, Canceled, 

Rejected. 

 Pre-Market Order: 

o Click on menu “Trading”  “Order status”  Tab “Pre-Market Order” 

 

 

2.2.7 Cancel order 

Customer have to comply with the cancellation rules of each Stock Exchange 

 ATO, ATC session: Not allow to cancel order. 

 Breaking time session: Allow to cancel order. 

 Continuous session: Allow to cancel order. In case order has not cancelled in continuous session, not 

allow cancel in breaking time session. 

 Cancel Selected Orders: 

Click on button “Cancel” (1)  Enter PIN (2)  Press “Confirm” (3) 
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 Cancel all order 

Click on “Cancel all orders” (1)  The screen will appear list of orders for cancelling  Enter PIN code (2)  

Press “Confirm” (3) 

 

 

2.2.8 Edit Order 

Customer have to comply with the edit rules of each Stock Exchange 

 ATO, ATC session: Not allow to edit 

 Breaking time session: Allow to edit  

 Continuous session: Allow to edit order. In case order has not edited in continuous session, not allow 

edit in breaking time session.  

Step 1: At the order status  Click icon “Edit”  Edit order (Stock/Volume/Price)  Press “Place Order” (1) 

Step 2:  The screen will appear Order confirmation  Enter PIN code (2)  Press “Confirm” (3) 
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3 CONDITIONAL ORDER 

3.1 Time Conditional Order (TCO) 

3.1.1 Time conditional Buy Order 

Step 1: Click on the menu “Conditional Orders”  “Time Conditional Order”  Tick “Buy” 

Step 2: Fill in information: 

 Symbol stock (1): Enter stock symbol you want to buy 

 Volume (2):  Enter volume of Buying 

 Price (3): Enter the price you want to buy in trading date 

 Effective date (4): the system will be sent conditional order to core on this time 

 Matching type (5): There are two type: 

o Sending order time only: If the customers tick on this item, their orders will be sent to 

the stock exchange only one time once  these orders meet full conditions (price, 

volume, margin rate, effective date…) 

o Matching until equal to placed volume:  If the customers choose this item, the system 

will send and resend the orders to the stock exchange when the orders meet full 

condition (price, volume, margin rate, effective date…) until matching enough placed 

volume. 

 Enter “Place Order” (6) 

Step 3: Enter PIN (7) Click “Confirm” (8) 
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3.1.2 Time conditional Sell Order 

The same with step by step itemt 4.1.1 

 

3.2 Priority Order (PRO) 

3.2.1 Priority Buy Order (PRO) 

Step 1: Click on the menu “Conditional Orders”  “Priority Order (PRO)”  Tick “Buy” 

Step 2: Fill in information:  

 Symbol stock (1): Enter stock symbol you want to buy 

 Volume (2):  Enter volume of Buying 

 Effective date (3): the system will be sent conditional order to core on this time 

 Click “Place Order” (4) 

Step 3: Enter PIN code (5)  Click “Confirm” (6) 



USERGUIDE FOR YSWINNER 

Web Version 

 

[19] 
 
 
 

 

 

3.2.2 Priority Sell Order (TCO) 

The same with step by step itemt 4.2.1 

 

 Note: 

Buy Order: 

 Until effective date, all reservation orders will be pushed to core (HSX; HNX; UPCOM) with ATO 

price for HSX and ceiling price for HNX & UPCOM 

 When ATO session finish, if ATO not yet matched or a partially matched then remain volume will be 

changed into buy order with ceiling price for HSX automatically 

 When continuous order session finish, if buy order with ceiling price not yet matched or a partially 

matched then remain volume will be changed into ATC order for HSX automatically. 

Sell Order: 

 Until effective date, all reservation orders will be pushed to exchange (HSX; HNX; UPCOM) with 

ATO price for HSX and floor price for HNX & UPCOM. 

 When ATO session finish, if ATO not yet matched or a partially matched then remain volume will be 

changed into buy order with ceiling price for HSX automatically. 

 When continuous order session finish, if buy order with floor price not yet matched or a partially 

matched then remain volume will be changed into ATC order for HSX automatically. 

3.3 Trailing Order (TS) 

Customers can buy stock with the price as cheap as possible or sell stock to protect gain in a continuously up 

and down trend of the market. 

Trailing Buy Order (TS) 
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This order will help customers to buy stocks with the price as cheap as possible in the prediction of a down 

trend market in order to maximize customer’s profitability. 

Step 1: Click on the menu “Conditional Orders”  “Trailing Order (TS)” 

Step 2: Enter symbol stock (1) and volume (2) 

Step 3: Click on “Spread in point” or “Spread in percentage” (3) 

o Spread in point: the buying price is set higher than the market price a certain value 

o Spread in percentage: the buying price is set higher than the market price a certain 

percentage. 

o Enter the “Min price”: is the lowest value of trigger price. When the trigger price is 

adjusted lower than the min price, the order will be activated to send to the stock exchange 

with the min price. 

o Enter the “Effective date” (4):  the customers enter the effective date of the box named 

"From date", "To date" or click on the icon of calendar 

 Click “Place Order” (5) 

Step 4: Enter PIN (6)  Click “Confirm” (7) 

 

Trailing Sell Order (TS) 

This order allows customer to protect their potential profit when the market price goes up 

Step 1: Click on the menu “Conditional Order”  “Trailling Stop Order (TS)”  SELL 

Step 2: Enter the security code and the volume. 

Step 3: Tick on “Spread in point” or “Spread in percentage” 

o Absoluted-value interval: customers set the selling price which is lower than the market 

price a certain value 

o Spread in percentage: customers set the selling price which is lower than the market price 

a certain percentage value 

o Enter the “Max price”: is the highest value of trigger price. When the trigger price is 

adjusted higher than the max price, the order will be activated to send to the stock 

exchange with the max price.. 

o Enter the “Effective date”: the customers enter the effective date of the selling order in the 

box named "From date", "To date" or click on the icon of calendar. 

 Click “Place Order” 

Step 4: Enter PIN  Click “Confirm” 
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3.4 Stop Order (ST)  

Step 1: Click on the menu “Trading”  “Conditional orders”  “Stop Order (ST)” 

Step 2: Enter Symbol stock (1) and volume (2) 

Step 3: This strategy allows investors to protect gains and limit losses in advance, preventing emotional 

decision-making.  

 Take profit:  the selling price is set higher than the average purchase price an absolute 

value or the percentage value. 

 Stop loss: the selling price is set lower than the average purchase price an absolute value 

or the percentage value 

 Note: 

 Average price: Get from customer’s portfolio and they are allowed to edit.  When 

customers edit price, the system will automatically calculate the absolute price and 

percentage price. 

 Take profit:  the selling price is set higher than the average purchase price an absolute 

value or the percentage value. 

 Triggered if the market price >=  : Average price+  Profit value/ Profit percentage 

(compared to the average price)  

 Stop loss  the selling price is set lower than the average purchase price an absolute value 

or the percentage value.  

 Triggered if the market price <=: Average price -  Profit value/ Profit percentage 

(compared to the average price) 

 Order price - Profit value (compared to the average price): Profit value (compared to the 

average price) 

 Order price - Profit percentage  (compared to the average price): Profit percentage 

(compared to the average price. 

 Order price: Là giá sau khi đã làm tròn theo bước giá của từng sàn. 

 Effective date (5): enter the effective date of the selling order in the box named "From 

date", "To date" or click on the icon of calendar. 

Step 4: Enter PIN code (7)  Click “Confirm” (8) 
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3.5 Conditional Order Management 

3.5.1 Conditional Order Status 

Click on the menu “Conditional orders”  “Conditional Orders Management” 

 

3.5.2 Edit conditional order  

Step 1: At the “Conditional order management”  Click on the button “Edit” (1) 

Step 2: Edit order (2)  Click “Place order” (3)  

Step 3: Enter PIN (4)  Click “Confirm” (5) 
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3.5.3 Cancel conditional order 

Step 1: At the conditional order management  Click on the button “Cancel” 

Step 2: Enter PIN (2)  Click “Confirm” (3) 

 

4 PORTFOLIO MANAGEMENT 

4.1 Assets management 

4.1.1 Portfolios 

Click on the menu “Portfolio Management”  “Assets Management”  “Portfolios” 

 

 

 

4.1.2 Credit Balance and Purchasing Power (Only for Margin account) 

Click on the menu “Portfolio Management”  “Assets Management”  “Credit Balance and Purchasing 

Power” 
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4.1.3 Total Assets Table 

Click on the menu “Portfolio Management”  “Assets Management”  “Total Assets Table” 

 Cash balance 

 

 Stock balance 

 

 Chart Value ratio: Based on the information of the column “Value” on table “Stock balance” 

 Example: Value ratio of symbol SSI = “Value” of symbol SSI / Total “Value” x 100%  

= 985.100.400/ 52.221.893.285 x 100% = 1.9% 

4.1.4 Chart 

Click on the menu “Portfolio Management”  “Assets Management”  “Portfolio Management”  “Chart” 
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 Chart Market value ratio: Based on the information of the column “Market Value” on table “Stock 

balance” 

 Example: Market value ratio of symbol SSI= “Market Value” mã SSI/ Toltal “Market Value” x 

100%  

= 1.182.960.000 / 58.123.427.800 x 100% = 2% 

 

4.1.5 Print and export excel 

Print: Click on the icon   
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Export excel: Click on the icon   

 

 

Export PDF: Click on the icon  



USERGUIDE FOR YSWINNER 

Web Version 

 

[27] 
 
 
 

 

 

4.2 Breakdown Gain / Loss 

Click on the menu “Portfolio Management”  “Breakdown Gain / Loss”.  

 

 

Filter by: 

 Stock Symbol 

 From date to date 

Print report: Click on icon  

Exprot excel: Click on the icon  

4.3 Order History  

Click on the menu “Portfolio Management”  “Order History”.  
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Filter by: 

 Order status: Matched, Rejeted, Canceled, Change 

 From date to date 

Print report: Click on icon  

Exprot excel: Click on the icon  

4.4 Cash transaction Statement 

Click on the menu “Portfolio Management”  “Cash transaction Statement” 

 

Click on icon  to print report 

Click on icon  to export excel 
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4.5 Stock transaction Statement 

Click on menu “Portfolio Management”  Stock transaction statement”  

 

Click on icon  to print report 

Click on icon  to export excel 

4.6 Debit Information 

Step 1: Click on the menu “Portfolio Management”  “Debit Information”.  

 

Step 2: Click “View More” Show the Loan Interest Detail 
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Step 3: Click on the menu “Portfolio Management”  “Debit Information”  Debit history. 

 

 

Step 4: Click “View More” Show the Payment ATM Detail. 

 

5 UTILITIES 

5.1 Cash Advance 

5.1.1 Cash advance 

Step 1: Click on the menu “Utilites”  “Cash advance”  Tab “Cash advance request”. 

Check on checkbox  

sss

 

Step 2: Customers register for the service of advance payment of securities sales to use the service: 

Customers click on the link to read the Terms of Service information  You select "I agree to the Terms & 

Conditions of the Securities Advance Service"  Click “Confirm”  Please check your Email and SMS to 

receive the Registration Confirmation Code 
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Step 2: Enter amount (2)  Click “Confirm” (3)  

 

Step 3: Enter PIN (4)  Confirm image (5)  Click “Confirm” (6) 

 

Bước 4: Successful request notification 

 

5.1.2 Cash advance status 

Click on the menu “Utilites”  “Cash advance”  Tab “Cash advance status” 
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5.1.3 Cash advance History 

Click on the menu “Utilites”  “Cash advance”  Tab “Cash advance history” 

 

Click on icon  to print report 

Click on the icon  to export excel 

5.2 Money transfer 

Click on the menu “Utilities”  “Money transfer”.  

There are 3 types: 

 Transfer money for payment 

 Withdraw by Identity Card 

 Bank account 

 Transfer Money For FOS 

5.2.1 Transfer money for payment  

Step 1: Click on the menu “Utilities”  “Money transfer”  Tab “Transfer money for payment” 

Step 2: Enter amount (1)  Click “Confirm” (2) 
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Step 3: Enter PIN code (3)  Enter Capcha (4)  Click “Confirm” 

 

Step 4: Successful transfer notification 

 

5.2.2 Withdraw by Identity Card 

Step 1: Click on the menu “Utilities”  “Money Tranfer”  Tab “Withdraw by Identity card”  

Step 2: Choose Bank (1) Provice/ City (2)  Branch (3)  enter amount (4)  Click “Confirm” (5) 
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Step 3: Enter PIN code (6)  Capcha (7)  Click “Confirm” (8) 

 

Step 4: Successful transfer notification 
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5.2.3 Bank Account 

Step 1: Click on the menu “Utilities”  “Money Tranfer”  Tab “Bank Account” 

Step 2: Choose “Bank” (1)  Enter Amount (2)  Click “Confirm’ 

 

Step 3: Enter PIN (4)  Enter Capcha (5)  Click “Confirm” (6) 
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Step 4: Successful transfer notification 

 

5.2.4 Tranfer Money For FOS 

Step 1: Click on the menu “Utilities”  “Money Tranfer”  Tab “Tranfer Money For FOS” 

Step 2: Enter Tranfer amount (1)  Click “Confirm” (2) 

 

Step 3: Enter PIN (3)  Enter Capcha (4)  Click “Confirm” (5) 
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Step 4: Successful transfer notification 

 

5.2.5 Money transfer status 

Click on the menu “Utilities”  “Money transfer”  Tab “Money transfer status” 

 

5.2.6 Money transfer history 

Click on the menu “Utilities”  “Money transfer”  Tab “Money transfer history” 

  

Click on the icon  to print report 

Click on the icon  to export excel 

5.3 Stock transfer 
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5.3.1 Stock transfer 

Step 1: Click on the menu “Ultilities”  “Stock transfer”  Tab “Stock Transfer” 

Step 2: Tick on Stock symbol (2)  Stock Volume (3)  Content stock transfer (4)  Click “Confirm” (5) 

 

Step 3: Enter PIN code (6)  Capcha (7)  Click “Confirm” (8) 

 

Step 4: Sucessfuly transfer notification with status “Sent to system” 
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5.3.2 Stock transfer status 

Step 1: Click on the menu “Ultilities” “Stock transfer”  Tab “Stock Transfer status” 

 

Step 2: At the action column  Click button “Cancel” (1)  “Confirm” (2) 

 

5.3.3 Stock transfer history 

Click on the menu “Ultilities”  “Stock transfer”  Tab “Stock Transfer History” 

 

Click on the icon  to print report 

Click on the icon  to export excel 

5.4 Order confirmation 

Click on menu “Utilities”  “Order Confirmation”  The following screen will appear list of order 

confirmation. 
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5.4.1 Confirm each order 

Step 1: Click on button “Sign” at the Confirmation status (1)  Enter PIN (2)  Capcha (3)  Click 

“Confirm” (4) 

 

Step 2: Sucessfuly notification 

 

5.4.2 Sign all orders 

Step 1: Click on button “Sign all orders” (1)  Show list orders for siging 
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Step 2: Enter PIN (2)  Enter capcha (3)  Click “Confirm” (4) 

 

5.4.3 Order Confirmation history 

Click on menu “Utilities”  “Order Confirmation”  “Signed” 

 

Click on the icon  to print report 

Click on the icon  to export excel 

5.5 Right Information Registration 

5.5.1 Right Information 

Step 1: Click on the menu “Utilities”  Right Information Registration  Tab “Righ Information”  
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Step 2: Click on button “Register” (1)  Enter Registering Units (2)   Click “Confirm”  

 

Step 3: Enter PIN  Capcha  “Confirm”  

 

Bước 4: Sucessfully register notification 
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5.5.2 Deny right information  

Bước 1: At the Right information screen  Click “Deny” (1)  

Bước 2: Enter Pin (2)   Enter Capcha (3)  Click “Confirm” (4) 

 

5.5.3 Right Information status 

Step 1: Click on the menu “Utilities”  “Right Information Registration”  Tab “Righ Information Status”  

 

Step 2: Click on the icon  (1)  Click “Confirm” (2) 

 

5.5.4 Right information history 

Click on the menu “Utilities”  “Right Information Registration”  Tab “Righ Information history” 
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Click on the icon  to print report 

Click on the icon  to export excel 

5.6 Sign Online 

5.6.1 Sign Online 

Step 1: Click on the menu “Utilities”  “Sign Online” 

 

Step 2: Click on button  (1)  Tick on “I have read, and agree to abide by the terms and conditions.” (2) 

 Enter “Confirmation Code (PIN)” (3)   Click “Register” (4)  Please check your Email and SMS to receive 

registration confirmation Code 

 

Step 3: Enter “Confirmation code”  Click “Confirm” 
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Step 4: Sucessfully register notification 

 

Step 5: Check registration status 

 

Click on the icon  to Cancel 

Click on the icon to see the description of the subscription service 

 

5.6.2 Registration cancel sign online 

Step 1: Click on the menu “Utilities”  “Sign Online” 

 

Step 2: Click on button  (1)  Enter “Confirmation Code (PIN)”  Click “Confirm”  Please check your 

Email and SMS to receive registration confirmation Code 

 

Step 3: Enter “Confirmation code”  Click “Confirm” 
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Step 4: Registration cancel successfully notification 

 

Step 5: Check registration status 

 

Click on the icon  to Cancel 

Click on the icon to see the description of the subscription service 

 

5.7 News research 

Option 1: Click on the menu “Utilities”  News reearch  Analytical news 

 

Option 2: Click on the icon  on the header 
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5.8 Alert Management 

5.8.1 Price alert 

Step 1: Click on the menu “Utilities”  Alert Management  Tab “Price Alert” (1) 

Step 2: Setup alert (2)   Click “Add” (3) 

 

Step 3: Click “confirm” 

 

Step 4: Sucessfully register notification 

 

Step 5: Alert status 

 

Step 6: Click on the icon  (1)  Edit alert (2)  Click “Update” (3)  Click “Confirm” (4) 
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Step 7: Click on the icon  (1)  Click “Confirm”(2) 

 

5.8.2 Index Alert 

Step 1: Click on the menu “Utilities”  “Alert Management”  Tab “Index Alert” (1) 

Step 2: Setup index alert (2)  Click “Add” (3)  Click “Confirm” (4) 

 

Step 3: Sucessfully register notification 

 

Step 4: View alert status 
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Step 5: Click on the icon  (1)  Edit alert (2)  Click “Update” (3)  Click “Confirm” (4) 

 

Step 6: Click on the icon  (1)  Click “Confirm”(2) 

 

5.8.3 Price Alert History 

Click on the menu “Utilities”  “Alert Management”  Tab “Price Alert History” 
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5.8.4 Index Alert History 

Click on the menu “Utilities”  “Alert Management”  Tab “Index Alert History” 

 

 

5.9 Alert Setting 

Step 1: Click on the menu “Utilities”  “Alert Setting” 

Step 2: Choose Alert Type (Price/ Index) (1)  Alert channel (2)  Click “Add” (3)  Click “Confirm” (4) 
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Step 3: Sucessfully setting notification 

 

 

Step 4: View alert status 

 

Step 5: Click on the icon  (1)  Edit alert (2)  Click “Update” (3)  Click “Confirm” (4) 

 

Step 6: Click on the icon  (1)  Click “Confirm”(2) 

 

6 ACCOUNT MANAGEMENT 

6.1 Account Information 

6.1.1 Contact information 

Step 1: Click on menu “Account management”  “Account information”  Tab “Contact Information” 
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Step 2: Click on button  at the Status (1)  Enter New contact address (2)  Click “Accept” (3) 

 

Step 3: Enter “Confirmation Code (PIN)”  Tick on “Verification Code”  Click “Confirm”  

 

Step 4: Please check your Email and SMS to receive registration confirmation Code  Enter “Confirmation 

code”  Click “Confirm” 

 

Step 5: Successful update notification 
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6.1.2 Information on Online Trading Services Registration 

Click on menu “Account management”  “Account information”  Tab “Information Online Trading 

Services Registration” 

  

a. Add new pre-registered bank 

Step 1: Click on button   

 

Step 2: Enter pre-registered bank information   Click “Save” 
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Step 3: Enter “Confirmation Code (PIN)”  Tick on “Verification Code”  Click “Confirm” 

 

Step 4: Please check your Email and SMS to receive registration confirmation Code  Enter 

“Confirmation code”  Click “Confirm” 
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Step 5: Successful update notification 

 

 

b. Change bank information 

Step 1: Click on button   

 

Step 2: Enter change bank informations   Click “Save” 
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Step 3: Enter “Confirmation Code (PIN)”  Tick on “Verification Code”  Click “Confirm” 

 

Step 4: Please check your Email and SMS to receive registration confirmation Code  Enter 

“Confirmation code”  Click “Confirm” 

 

Step 5: Successful update notification 

 



USERGUIDE FOR YSWINNER 

Web Version 

 

[57] 
 
 
 

 

c. Delete registered bank 

Step 1: Click on button   

 

Step 2: Enter “Confirmation Code (PIN)”  Tick on “Verification Code”  Click “Confirm” 

 

Step 3: Please check your Email and SMS to receive registration confirmation Code  Enter 

“Confirmation code”  Click “Confirm” 

 

Step 5: Successful update notification 

 

6.2 Change Password 
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Step 1: Click on the menu “Account Management”  “Change password” 

Step 2: Fill in: 

 Old password (1) 

 New password (2) 

 Verify new password (3) 

 Enter Capcha (4) 

 Click “Confirm” (5) 

 

 

 

6.3 Change PIN and verification types 

6.3.1 Change PIN 

Step 1: Click on the menu “Account Management”  “Change PIN and verification types”  “Change PIN 

code” (1) 

 

Step 2: Fill in: 

 Old PIN (2) 

 New PIN (3) 

 Verify new PIN (4) 

 Enter Capcha (5) 

 Click “Confirm” (6) 
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6.3.2 Verification Types 

6.3.2.1 Use Dynamic PIN to place orders 

Step 1: Click on the menu “Account Management”  “Change PIN and verification types”  Tick “Use 

Dynamic PIN to place orders” (1) 

Step 2: Enter capcha (2)  Enter PIN code (3)  Click “Confirm” (4) 

 

 

6.3.2.2 Use OTP 

Step 1: Click on the menu “Account Management”  “Change PIN and verification types”  Tick “Use 

OTP” (1) 

Step 2: Enter capcha (2)  Enter PIN code (3)  Click “Confirm” (4) 
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6.4 Forgot PIN 

Step 1: Click on the menu “Account Management”  “Change PIN and verification types”  Tick “Use 

static PIN to place order”  “Forgot PIN code” 

Step 2: Enter capcha (1)  Click “Confirm” (2) 

 

 

Step 3: PIN code is changed  Customer check Email or SMS to reset new PIN code  

 


